Hotsyncing Operations
Instructional Management of One-to-One Computing with Handhelds

A teacher needs to set up an efficient system for managing the use of handhelds for
learning. As students begin to use their handhelds for many types of learning activities the
files that they create are used for review and assessment of the content topics. Those who
use handhelds know that they are susceptible to fatal exception errors or a battery drain
which causes a hard reset of the device. All files in RAM memory are lost including those
student word processing files, memos, to do list items, slide shows and spreadsheets. Also
gone are the learning applications that were installed as extras. To prevent the loss of
student work a teacher needs to organize a plan to minimize the effect of a hard reset for
a student handheld. One very simple solution that teachers have used is to have students
beam any important files to a "teacher” handheld. The teacher performs a single hotsync
operation with this device an all files are backed up on the computer. While this solution
works, as more and more activities and work is created by the student there comes a time
for classroom practice to ensure that all student handheld devices perform a hotsync
operation. This handout addresses hotsync operations for archiving student files, moving
student files to a fechnology center for manipulation with corresponding computer
applications and installing handheld applications to the handheld to help teachers and
students manage their classroom handheld use.

Performing a HotSync Operation
Connect the computer and handheld via a USB cable. Hotsync Manager
should be active in the System Tray. If open Palm Desktop to
@ activate the HotSync Manager. From the Handheld select
HotSync Hotsync. A prompt will ask for a user created Hotsync ID or
User.

Archiving Student Files
After a Hotsync operation all files will be backed up on the computer.
Locating the User folder
The User folder is located on the hard drive in the Palm or palmOne folder.
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Getting Familiar with the User's Folder Contents

The User folder has other folders inside depending on the software
installed with the handheld. Each folder is the archive for that software.
Note: Some applications that are on the handheld do not have a conduit to
bring the handheld files over to the computer. Also, POSE (Palm OS
operating system applications) files are compressed in a specific format and
are only readable on the computer by the Palm Desktop Software. Other
files for software like Docs to Go are found in the identified exchange
folder set up in the software preferences.

l’j address ,’j Archive l’j Backup
,’j ,’j BcsTotn ,J Inspiration
l’j Install ,’j memopad l’j QuickInstall
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Backup Folder

_________________ _ What is in this folder? This is the archive of everything

,,] BB from the handheld. During a Hotsync operation these files
are synchronized with the handheld files. If you delete a

file or application from the handheld it will be removed from the Backup
folder.
Note: The .pdb files in the backup folder are the database files associated
with each application. For software with no computer conduit to exchange
files between the computer and handheld, the .pdb is the file with all the
data. There is not a computer program to read these files but at least the
.pdb file in the Backup folder will be synchronized with the handheld if the
file is lost or deleted on the handheld.

For Emulator Users: When you find the .pdb file associated with an
application you can copy this to use with the Emulator to show student work.
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Archive Folder
e What is it used for? This folder works with the Backup
/J AtE - Eolder to record what files have ever been on the handheld
for this User. For example, if a file or application is deleted
from the handheld, during the next Hotsync operation the file is removed
from the Backup folder and placed in the Archive folder.

Note: I have found many earlier applications in this folder that I cannot
locate on my hard drive or off on the Internet. These files stay until the
User for Palm Desktop is deleted.

Managing the Hotsync Conduit
Why do I need to know about this? Restoring a handheld with all the files

v Local LISB and applications after a Hard Reset can take considerable time.
kﬂ”;i;e”a' Other Hotsync operations can be customized for time by

v Network determining the conduits functions during a Hotsync operation.
Setup... For instance: Setting those application which are not used to

W Do Nothing during the hotsync will save valuable time.
ile: Link. ..

Wiew Log... .
To manage the conduits, from the Hotsync Menu select Custom.

About...
Help... Custom E|
Exit | Tundpps -]

Conduit Action

Drate Book Sunchrorize the files ”~ Daone |

Address Book Synchronize the files

To Do List Synchronize the files Change...

temo Pad Synchronize the files

Calendar Synchronize the files Default

Contacts Synchrorize the files

Tasks Synchronize the files Help

temos Synchronize the files

Expenze Synchrorize the files

M kaP A Crimehramize tha filar b’

Change HotSync Action g| i
HatSync Action for Address Book
&! (* Synchronize the files %
Help
D m " Desktop ovenarites handheld
I~ Set as default
W " Handheld ovenarites Desktop
(=] " " Do nothing
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Creating a Hotsync Profile o Load Software to a Hard Reset Handheld

From the Tools Menu select Users in Palm Desktop  [EEERN Hotsyne Help

Reloading Software on the Handheld
There are many options to load software back on the | " PurgeEvents...
handheld after a Hard Reset. If a User has already Options. .

been identified in Palm Desktop perform a Hotsync Preferences...
Operation and all software a data files will be Addins v
restored.

Categoaries. .. 1
1

Installing Software to a Handheld Without a User
From the Users dialog select Profiles. Create a profile name for your

Users R

Select 3 user
ctomasing
ternpuser
testrom
Tundppz

] software install. Add the .prcs and .pdbs for any

of the software for the handheld.
Note: During a Hotsync operation of a Profile the
files are sent to the handheld but are not deleted
from the install tool for the Profile, therefore you
only need to prepare this Profile one time. It is
then always available to move software fo the
handheld.
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Moving Files to the Computer For Extended Production or Use

Inspiration

To move an Inspiration file to the computer from the handheld Perfrom a

GIEN Edit  Wiew Text Swmbol Link
Mew Chrl+M
Cpen... Chrl+0
Cpen Template. ..

Clase -
Save Chrl+5
Save hs...

Transfer ko Word Processar
Export...

Export as HTML. ..

Gather Hypetlinked Files, ..

Prink Preview. .. Chrl+;

Page Setup...

Prirk... Chrl+P
Exit Chrl+0

Effect  Tools Ukility  Winde

E

[ Mote Hyperlink &

Open From Sync.. .
Save For Sync... ‘

Select the User and locate the file to

be opened.

The actual Inspiration file from the

Hotsync operation. From the
Inspiration software File Menu select
Handheld and then Open from Sync.

Open Handheld Document

Look in: |._‘;l Inspiration Handhelds ﬂ EF '
A ii:lctomaswno
L}ﬁ |[Z)Dana Classroom
My Recent [ New Handhelds
Documents | termpuser
9 :.ﬂ:jtestmm
- I Tunapps
Desktop 7y jndateriom
My Docurments
-5
3
tdy Computer
My Metwork.  File name: || j gz
Places
Files of type: |Insp|rat|on Handheld Docurnents [7.hf] ﬂ Cancel

handheld is located in a Shared Folder on the computer. It is just as easy to

Look, in: | ) Inzpiration Handhelds

[

9 Dezklop

fdy Docurments

3 My Recert Documents

]DE?_IT; ¢ My Camputer
g Local Dizk [C:]
% e MlemoniStick (D]
A DD-Rv Dirive [E:
lop Y [E:]

(e Shared Documents
2 Inzpiration Handhelds
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Docs to Go

Docs to Go can be customized to place files transferred between the
handheld and computer in user-defined folders. A tfeacher could have one
folder where all student work goes (Naming structure for file names
identifies the author), or a separate folder can be created for each student
handheld and the work from Docs to Go apps can be moved to that folder
during the Hotsync Operation. Each User defines the folder location for
files.

Documents To Go Preferences g]

General Exchange l HotSync Action] Eommunications]

Setting the Exchange Folder

Fr‘om The Menu seleCT Pr‘efer‘ences On The Far any new files received or added to Documents To Go on the handheld, you can
Exchange tab select the folder location for | RiERzAmEIaRY s et e
the documents.
Default Diocument Location
Modlfymg the HOTSYHC Oper‘aTion [C:\Documents and Settingshefriendylearning'ity Documer
From the Hotsync tab customize the Hotsync
operation for your use. One time saver is fo
uncheck the box for showing Docs to Go

Default Diocument Formats

. . . ‘word Processing: |Microsoft word for Windows %P, 2000, 97 j
dialog box during hotsyncing.
Spreadsheet |Microsoft Excel Windows %P, 2000, 97 j
Documents To Go Preferences E]
General] Euchange  HotSune Action l Eommunications]
For Synchronizing Documents To Go, you can set the HotSync action az well as
other options to optimize handheld space.
QK Cancel Apply Help

Hotsyne Action for Diocuments To Ga

BB & synchonize

E*E  © Desktop averwites handheld

OuE ¢ DoMNothing [ Set As Defal
Adding Files, Moving, Opening,

Other Options Removing Files

Open Docs to Go on the computer.
From the Help select Topics. Docs
to Go help outlines ways to make the
software useful for your technology
center.

Leave at least 32 g of space on the handheld

v Show Documents To Go Hotsyne Status Dialog

] | Cancel Apply Help |
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AlphaWord Sync

AlphaWord's conduit, AlphaWord Sync can be customized with a user-
defined folder for receiving handheld files during the Hotsync operation.

Open AlphaWord Sync. Select the User and click on Preferences.

Al AlphaWord Sync

User _

Document(z) listed below will be spnchranized with your Dana
the next time you perform a HotSync® operation;

Document Name | Size |

Document Properties:
Location:

Last Synchronization:

Open :

Add...

Remave...

Maove...

Preferences...

g' i AlphaWord Sync Prefer

-]

(=]
1-]

5

Files created on the Dana:

Are zaved in the following directon:

|E:'\Documents and Settingzhefriendlylearning'g4d, Choose. ..

Hawe the following file extengion: | doc -
Files added for synchromization;
Should keep their styleshests: MHewer -

Should keep their pictures on the: | Desktop =

Daone

Note: One folder can be designated for all handheld work from multiple
students and the file naming structure will identify individual work or each
user can define a folder for storing files during the hotsync operation.
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Instructional Management Hotsync Operation Questions
The questions T NEED answered:

1.

Follow up:

Follow up:

Follow up:

Follow up:
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